GNY E-Bill Instructions

New Buttons:

ENTER AS AN INSURED

ENTERAS A FAQs

THIRD-PARTY PAYER

Use the “Enter as an Insured” button if you are an insured. You will be able to make payments on all
your policies by entering any one policy number/effective date combination.

Use the “Enter as a Third-Party Payer” button if you are a property manager, mortgagee, etc. You will
be able to link policies for several insureds using separate banking information.

To pay your policy without enrolling:

Click on Pay Now and enter your policy number and effective date in m/d/yyyy format.
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Don't have a Login ID?
Effective Date (M/D/YYYY) Enroll today to set up your secure user name and password, view and pay bills, and see your

@ account status and payment history.

Enroll
Pay Now

Your current invoice will display. Click on the policy number drop down to select a policy number. Click on
“View Invoice” to view the invoice details.

Click on “Add a Payment Method” to add your banking information. This will not be saved unless you enroll.
You can change the pay date by clicking on the calendar icon. Click on “Continue to Payment” to verify your
payment.
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After verifying your payment summary, enter your email address and click on the box to agree to the terms
and conditions. Click on “Make Payment” to complete your payment transaction. A confirmation will display
and you will also receive an email.

You can enroll with your current information from this confirmation screen. Click on “Enroll with Your Current
Information”.

Enroll With Your Current Information Return to Home Log Out

You can pay another policy by clicking on “Return to Home” or exit the system by clicking on “Log Out”.

Enrolling in the system

You can enroll from several places in the system. Click on the “Enroll” button to save your banking information
and activate recurring payments.

Account Setup

To verify your identity, we need your Policy Number and Effective Date (M/D/YYYY)

Policy Number

Effective Date (M/D/YYYY)
@

Enter a policy number and effective date in M/D/YYYY format and click Validate.

Email

Add Another Email Address

Continue to Login & Password

Enter an email address and click Continue to Login & Password.




Enter a Login ID and Password and choose a Security Image and key in an identifier label.

Account Setup

LOGIN & PASSWORD TERMS OF SERVICE

+ PROFILE

Create an Account

Login ID

Password

Passwords must have at least 8 characters and have at least 3 of the following:
- 1 or more numbers

- 1 or more uppercase characters

- 1 or more lowercase characters

- 1 or more of these special characters *+-/=2*_{}~|@$

Passwords cannot include:
- the last 3 passwords

- your name

- your Login ID

- more than 3 repeating characters, numbers or special characters, such as
AAAA, 2222 or 11t

- more than 3 consecutive characters or numbers, such as aBcD or 4567

- the zero character at the start or end

- the word “password” (common dictionary words should be avoided)

Re-enter password, just to be sure

PAYMENT ACCOUNTS

Choose a Security Image and give it a label and give it a label

You'll see your selected security image and label in email notifications. When you see your image
and label on a notification, you can be sure it is from us.
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Give your image a label
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Scroll down and reply to the security questions. Click Continue to Terms of Service.
Review the Terms of Service by clicking on the hyperlink, click on the Terms of Service checkbox and click

Continue to Payment Accounts.

Click Bank Account and enter the account information or click Add Later. Click Finish Enrollment.
You will receive an email to Activate your account. Once you activate your account, log in using the Login ID

and password.

PAY NOW

Login ID

Welcome to E-Bill Express from Greater New York Insurance Companies !

| Don't have a Login ID?

Password

Forgot your Login ID?
Password Help?



