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Winter  Property Maintenance Suggestions 

 

• It is common that many property owners and condominiums do not have a 
maintenance staff, and instead hire outside contractors to perform snow 
removal.  Management in these developments should have indemnity 
agreements, and certificates of insurance when hiring outside contractors in case 
of any mishaps. More importantly, management should have a program with the 
contractor for ongoing maintenance. It is not sufficient to have a contractor 
come plow and sand, and then never return.  The winter season has constantly 
changing conditions that should be regularly addressed.  

• A condominium should follow their own by-laws. Snow and ice should not be 
removed from restricted common areas (i.e. landings, patios, steps, etc...) 
private condominiums are to be maintained by the owner. If the board or 
management has undertaken such a duty in the past, it is suggested that they 
now advise the unit owners, in writing, that they are responsible to maintain 
their private areas as indicated in the by-laws. Landlords should perform snow 
and ice removal as required in the leases. 

• It is advised that management keep records. If an insured has its own 
maintenance staff, it should keep a file to track the purchases of snow removal 
equipment, supplies, paying overtime to employees, the pay of temporary 
employees, and any contractors that would be hired. A log book is also 
recommended to record the time of day snow ended, when the clean up work 
began, when the clean up work finished, and who inspected the job.  This would 
eliminate any questions that may arise if an accident did occur. 

• A hired contractor’s work should be inspected. When checking the work of a 
contractor, if it is found that the job was not done sufficiently, or to the 
standards that were agreed upon, the bill for the work should be discussed with 
the contractor and not paid in full until the job is done to the managements 
satisfaction.  In a case where clean up was done inadequately, someone living in 
the development may fall even though there were hired contractors. In the same 
regard, if an excellent job was done removing snow and spreading salt and sand, 
then the insured should take some photos as evidence to prove it. 

Tips to keep in mind during the winter season to 
prevent hazards. 
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Loss Prevention Property Maintenance Suggestions 

• The owner or manager should have a plan in place to deal with snow, sleet, and 
ice that is less than 2” (or whatever event triggers the contractors' responsibility) 
due to the fact that many contractors hired for snow removal do not start clean 
up until accumulations reach 2”.  Unfortunately, any ice or snow that is on the 
ground is just as much of a hazard.  Taking action at the first sign of bad 
weather is a good way to avoid accidents. 

• Early morning inspections are beneficial to check the conditions on the ground 
before residents start leaving for work. 

• It is important to plan for the formation of black ice. Even with no snow or 
sleet; rain and moisture can form black ice. Normally there is no legal liability 
for a true black ice formation, but the facts are often obscured in litigation and it 
is advised to have a plan in place to make diligent morning inspections and treat 
icy areas with ice melt/sand. 

• Being educated on the various types of ice melt products is important to 
determine what the best salts and sands would be for certain geographical areas 
and surface types.  Listed below are some examples. 

Chemicals Used to Melt Ice 

Name Lowest Practical Temp Pros Cons 

Ammonium Sulfate -7*C   (20*F) Fertilizer Damages concrete 

Calcium Chloride -29*C  (-20*F) Melts ice faster than 

sodium chloride 

Attracts moisture,  

surfaces slippery    

below –18*C (0*F) 

Calcium Magnesium 

Acetate (CMA) 

-9*C   (15*F) Safest for concrete & 

vegetation 

Works better to      

prevent re-icing than 

as an ice remover 

Magnesium Chloride -15*C   (5*F) Melts ice faster than 

sodium chloride 

Attracts moisture 

Potassium Acetate -9*C   (15*F) Biodegradable Corrosive 

Potassium Chloride -7*C   (20*F) Fertilizer Damages concrete 

Sodium Chloride (rock 

salt, halite) 

-9*C   (15*F) Keeps sidewalks dry Corrosive,  damages 

concrete and        

vegetation 

Urea -7*C   (20*F) Fertilizer Agricultural grade is 

corrosive 
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• A good way to prevent ice damming is by keeping storm drains open and free of 
debris.  While cleaning storm drains, if any leaks are found in gutters or leaders, 
necessary repairs should be made. 

  

• Maintenance staff should make an effort to make repairs to potholes, 
depressions and cracks where water could accumulate and freeze, and otherwise 
form a tripping hazard even without ice. Cracks in walkway surfaces and 
roadways will worsen throughout the winter season if not properly fixed.   

   

• When clearing snow, it would be best if it was piled in an area where residents 
and drivers would not come in contact with it, in the same regard, it should not 
be piled in any sloping areas as to avoid melting snow traveling downhill then 
refreezing at night.  

 

• Snow on roof tops should also be examined by maintenance staff to minimize 
the hazard of ice damming, especially in areas prone to this exposure. There 
should also be a plan to remove snow from roof tops if it appears to be 
excessive and unsafe. 

 

Should you have any other questions or concerns, please feel free to contact your local 
GNY office for additional information. 

Loss Prevention Property Maintenance Suggestions 


	Page #

	Page #

	Page #



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



